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	Assessment plan – Employability Entry 2
Customer service																          Credits: 2

	Outcome:
	Assessment criteria
	Assessment activity/opportunity
	Assessment method
	When
	Evidence

	CSE2.1 
Understand how
customers like to
be treated
	E2.1.1  Give examples of how to give good customer service
	
	
	
	

	CSE2.2 Understand own
role in providing a service to customers
	E2.2.1  Identify the customers they work with
	
	
	
	

	
	E2.2.2  Describe the work they do with customers
	
	
	
	

	CSE2.3  Be able to work with customers
	E2.3.1  Greet customers in an appropriate manner
	
	
	
	

	
	E2.3.2  Respond to straightforward questions from customers in an
appropriate way
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